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INTRODUCTION
This document sets out the privacy policy of Shelley Bolton Pty Ltd trading as Luxe Minute (ABN 62 701 347 891) (referred to in this privacy policy as ‘we’, ‘us’, or ‘our’).
We take our privacy obligations seriously and we’ve created this privacy policy to explain how we store, maintain, use and disclose personal information.
We take our privacy obligations seriously and have created this Privacy Policy to explain how we collect, hold, use and disclose personal information in connection with the Luxe Minute mobile application (App), our website and the services we provide through them (Platform Services). 
Luxe Minute operates an online marketplace which enables users to identify, book and pay for wellness, beauty, fitness and related services offered by independent third-party service providers (Providers). This Privacy Policy applies to personal information we handle in connection with your use of the App and Platform Services.
By using the App or Platform Services or otherwise providing personal information to us, you acknowledge that we may collect, hold, use and disclose your personal information as described in this Privacy Policy and as otherwise permitted or required by law.
We may change this privacy policy from time to time by posting an updated copy on our website and we encourage you to check our website regularly to ensure that you are aware of our most current privacy policy.
[bookmark: _Toc8723799]TYPES OF PERSONAL INFORMATION WE COLLECT
The types of personal information we may collect depend on how you interact with us and may include: 
your name, email address, telephone number and other contact details; 
Account information, including your username, login details and profile information; 
age or date of birth, where required to determine eligibility to use the App or receive a particular Service; 
location information, including your device location or a location selected by you when using the App;
information about your preferences, including the types of Services, Providers or locations you search for or interact with; 
information relating to Bookings made through the App, including the Provider, Service, appointment date and time, location, Booking Fee, booking status and booking history; 
information relating to payments and transactions made through the App. Payments may be processed by third-party payment providers such as Stripe and, unless otherwise stated, Luxe Minute does not directly store your complete payment card details; 
information contained in enquiries, complaints, refund requests, reviews, feedback or other communications you send to us; 
information collected when you participate in promotions, referral programs, surveys or other activities made available by us; 
technical and usage information, including your device type and identifiers, IP address, operating system, App usage information, log information and interactions with the App or Website; 
information obtained through social media or third-party login functionality, where you choose to connect or access your Account using that functionality; and 
any other personal information you provide to us or which we are authorised or required by law to collect.
PERSONAL INFORMATION OF MINORS
If we collect personal information from individuals under the age of 18, we will assess their capacity to consent on a case-by-case basis in accordance with the Australian Privacy Principles (APP) Guidelines. As a general principle, an individual under the age of 18 may have the capacity to consent if they demonstrate sufficient maturity to understand the nature and consequences of what is being proposed. Where it is determined that the individual does not have such capacity, we will seek verifiable consent from a parent or guardian.
If it is not practicable to assess capacity on a case-by-case basis, we will generally assume that individuals aged 15 and above have the capacity to provide consent, unless there are reasonable grounds to believe otherwise. Parents or guardians may contact us at admin@luxeminute.com.au to review, manage, or request deletion of their child’s personal information.
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We may collect personal information either directly from you, or from third parties, including where you: 
create, access or update an Account; 
access or use the App, Website or Platform Services; 
search for Providers, Services or Available Appointments; 
make, manage or otherwise interact with a Booking; 
enable location functionality or otherwise provide us with location information; 
make a payment through the App; 
access Luxe Minute through a QR code, referral link, hotel, accommodation provider or other referral partner; 
participate in a Promotion, referral program, survey or similar activity; 
contact or communicate with us, including through the App, email, telephone, SMS or social media; or 
otherwise provide personal information to us. 
We may also receive personal information from Providers, payment processors, technology and integration providers, Referral Partners and other third parties where reasonably necessary to operate the App, facilitate a Booking or provide the Platform Services.
We may also collect personal information from you when you use or access our website or our social media pages. This may be done through use of web analytics tools, ‘cookies’ or other similar tracking technologies that allow us to track and analyse your website usage. Cookies are small files that store information on your computer, mobile phone or other device and enable and allow the creator of the cookie to identify when you visit different websites. If you do not wish information to be stored as a cookie, you can disable cookies in your web browser.
Where you access Luxe Minute using a QR code or referral link made available by a hotel, accommodation provider or other Referral Partner, we may collect information identifying the relevant referral source. Whether any personal information is disclosed to or received from that Referral Partner will depend on the particular referral arrangement and will be handled in accordance with this Privacy Policy and applicable law.
We may use Google Analytics to collect and process data, including when you use third party websites or apps. To find out more see How Google uses data when you use our partners’ sites or apps.
[bookmark: _Toc8723801]LOCATION INFORMATION
The App may use location information from your device, or a location manually selected by you, to identify and display Providers, Services and Available Appointments relevant to your location. 
Where you enable device location permissions, the App may collect and process location information in accordance with the permissions you grant through your device. You can disable location permissions through your device settings, although doing so may limit certain functionality of the App. 
We may also use location information to operate, maintain and improve the Platform Services, understand how the App is used and prevent fraud or misuse, where permitted by law.
USE OF YOUR PERSONAL INFORMATION
We collect and use personal information for the following purposes:
creating, administering and securing your Account; 
providing and operating the App and Platform Services; 
identifying and displaying Providers, Services and Available Appointments relevant to you; 
facilitating, processing and administering Bookings and payments; 
providing Providers with information reasonably necessary to administer and fulfil a Booking; 
communicating with you about your Account or Bookings, including confirmations, reminders, updates, cancellations and service-related notices; 
processing refunds, complaints, disputes and chargebacks; 
administering Promotions, referral arrangements and other offers; 
providing customer support and responding to enquiries; 
maintaining the security and integrity of the App, detecting and preventing fraud, misuse or unlawful activity; 
analysing and improving the App, Platform Services and customer experience; 
complying with our legal obligations and exercising or defending our legal rights; and 
where permitted by law, sending marketing and promotional communications which may be of interest to you.
We may disclose your personal information to cloud-providers, contractors and other third parties located inside or outside of Australia. If we do so, we will take reasonable steps to ensure that any overseas recipient has similar legal safeguards and deals with such personal information in a manner consistent with how we deal with it.
DISCLOSURE OF PERSONAL INFORMATION
We may disclose personal information where reasonably necessary for the purposes described in this Privacy Policy, including to: 
Providers, to the extent reasonably necessary to facilitate and fulfil a Booking; 
payment processors, including Stripe, to process payments, refunds and other transactions; 
technology, cloud hosting, analytics, communications, mapping and other service providers that assist us in operating the App and Platform Services; 
Referral Partners, where reasonably necessary in connection with an applicable referral arrangement and permitted by law; 
our professional advisers, insurers, contractors and other service providers; 
a purchaser, investor or other relevant party in connection with an actual or proposed sale, restructure or transfer of all or part of our business, subject to appropriate confidentiality arrangements; and 
regulators, courts, law enforcement agencies or other persons where required or authorised by law.

AUTOMATED DECISION-MAKING
We may use automated systems and algorithms to process personal information and assist with the operation of the App, including to identify, sort, rank or recommend Providers, Services and Available Appointments based on factors such as your location, Service preferences, search activity and appointment availability. 
These automated processes are primarily used to personalise and improve your experience of the App and do not necessarily involve decisions that significantly affect your rights or interests. 
Where we use an automated system to make a decision that could reasonably be expected to significantly affect your rights or interests, we will provide information about that use and any rights available to you in accordance with applicable privacy laws.
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We take reasonable steps to protect personal information from misuse, interference, loss and unauthorised access, modification or disclosure. We use administrative, technical and organisational safeguards appropriate to the nature of the information we hold. However, no method of electronic transmission or storage is completely secure and we cannot guarantee the absolute security of personal information.
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We retain personal information for as long as reasonably necessary for the purposes for which it was collected, including to provide the Platform Services, administer Bookings, comply with our legal and regulatory obligations, resolve disputes and enforce our agreements. When personal information is no longer required, we will take reasonable steps to destroy or de-identify it, unless we are required or authorised by law to retain it.
LINKS
Our website may contain links to other websites. Those links are provided for convenience and may not remain current or be maintained. We are not responsible for the privacy practices of those linked websites and we suggest you review the privacy policies of those websites before using them.
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If you wish to request access to the personal information we hold about you, please contact us using the contact details set out below including your name and contact details. We may need to verify your identity before providing you with your personal information. In some cases, we may be unable to provide you with access to all your personal information and where this occurs, we will explain why. We will deal with all requests for access to personal information within a reasonable timeframe.
You may also request deletion of your Account or personal information by using any functionality made available through the App or by contacting us. We may retain certain information where reasonably necessary or required or authorised by law, including records relating to transactions, disputes or our legal obligations.
If you think that any personal information we hold about you is inaccurate, please contact us using the contact details set out below and we will take reasonable steps to ensure that it is corrected.
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If you wish to complain about how we handle your personal information or believe your privacy has been seriously invaded, please contact us using the details provided below with your name and contact details. We will investigate your complaint promptly and respond within a reasonable timeframe. 
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For further information about our privacy policy or practices, or to access or correct your personal information, or make a complaint, please contact us using the details set out below:
Email: admin@luxeminute.com.au 
Our privacy policy was last updated on 13 October 2026.
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